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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(1) and 54.422(c) of the Commission’s Rules,' Tatum
Telephone Company (the Company) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitted to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

' 47 CFR §§54.313 and 54.422.
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al.,, DA 15-712,
released June 17, 2015,



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Salvatore Taiilefer, Ir.

Counsel to Tatum Telephone Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12° Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dorich:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Tatum Telephone Company
(the “Company™), by its attorneys, hereby requests that certain materials and information be
withheld from public inspection. Spectfically, the Company requests confidential treatment of
the Progress Report on the Five Year Service Quality Improvement Plan (the “Plan” or
“confidential information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about the Company as well as information about
the Company’s projected network improvements and upgrades for voice and broadband services
during the period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise rto the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constifutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,” and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject to
compelition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L 1d § 0.457(d)(2).
2510.8.C. § 552(b)(4): 47 C.FR. § 0.457(d).



8. Justij‘icatfon of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Rcspecﬁu

7|

y ubmﬂitted,

C ; .
Salvatgre lefer, Jr.

Counsel for
Tatum Telephone Company
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<010> Study Area Code 442158
<{15> Study Area Name TATOM TEL CO
<020> Program Year 201¢

<030> Centact Name: Person USAG should contact

with questions about this data hugands, Moking

<035> Contack Telephone Number; 5044037533 ext.
Number ot the persen identitied in data line <030> .

<(38> Contact Email Address:
Emall of the person identitied in data fing <030>  amolinaétownes.nct

<100> Service Gualtty iImprovement Reporting © {complete attached warksheat)
<200> Qutage Reporting {volce} [complete attnched warkshoet)
<210 v < check box If no outages to report

<300>  Unfuifilled Service Req\'.lests (voﬁce). ! o

<310> Detail on Attempts {volce)

<320> Unfulfilled Service Requests {broadband) 0

<330> Detzil on Attempts (broadband}

(attadh descriptive document)

400> Number of Complaints per 1,000 customers [voice)

<A410> Flxed 0.0

<4207 Mohile 8.0

<430= Number of Complaints per 1,000 customers (bmadband}

<4ai> Fixed =9

<450> Vioblle 0.0

«5gp» Service Quality Standards & Consumer Protaction Rules Compliance {eheck to idicate certification) i [ v Il Tz |
3423 50Ex510, pdE T :

<5105 fattached descintive document} v v

<BC0> Functionality In Emergency Situations {cheek to indicate cortification) I v il v ]
447150610 . DAE -

lfattached deseriptive document] r ’ | | v ]

<610>

<700> Company Price Offerings [voice) 7 fomplete attothed workshest)

<710> Company Price Offerings {broadband} {complere attached Warksheat]

<B00> Operating Companies and Affillates {esmplete nttached worksheet]

<800> Tribal Land Offerings (Y/N)? [if yes, complete ottorhed worksheet}

<1000> Valce Services Rate Comparability Certification
<1010> {uttach dercriptive docurnent)
<1100> Certify whether terrestrial backhaul options exlst (Yes or No) @ O (it a0ty check b Indicute certificotlonf

<1110> fcompletz attech=d worksheet)
<1200 Terms and Condition for Lifeline Customers feomplete attched warksheet)

Ptice Cap Carriers, Proceed to Price Cap Additienal Dacumentation Worksheet

Including Rate-of-Return Carriers affilivted with Price Cap Locaf Exchange Corriers

<2000 {eheck o ndjcare certiffcation}
<2005> {romplete qitached workehuet]
Rate of Return Carrlers, Proceed to ROR Additipnal Bocumentation Worksheet
<3C00> Jfehack to Indicute certificatinn) v
<3005 {eomplste atteched worksheet) ¥

REDACTED - FOR PUBLIC INSPECTION
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Page 2

. Data Collection Form® -+

- {100) Service-Quality Imjirovément Reporting .- -

S FCCFormasl o

*OME Cantrol No. 30
july 2013

<010>  Study Arez Code 442150
<0i5> Study Area Namie TATUM TEL €O
<020> Program Year 2916
<030> Contact Name - Person USAC should contact regarding this dats Amanda Wolina
<035  Contact Teleghone Number - Number of person identified in gats line <030 044037533 exc.
<03%> Contact £mail Address - Email Address of person identified in data line <030> amaiina@zownes.net
<110>  Has your company recelved its ETC certification from the FCC? {yes 7/ na) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) *5
<111> vyearplan” filed with the FCC? fves /na}) O O
if your answer to Line 111> is yes, then you are required to filz a progress
repart, on ling <112> delinesting the status of your compzny's existing §
54.202(8) 75 year pian” on fila with the FCC, as it relates to your provisicn of
volce telephony service. f4z150t112 . pdf
<112s Attach Five-Year Service Quality Improvement Pian er, in subseguent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(@N11). If your company isa
CETC which only receives frozen suppert, your progress report is only
required to address valce telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable} to confirm
that the attached decurnent(s), on line 112, contzins a progress report on its five-year
service guality improvement plan pursuant to §54.202(4). The infermation shall be
submitted at the wire center level or census block s appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Repart how much universal service (USF) support was received Yeas
<135>  How much (USF) was used to improve service quality and how support was used fo improve service quality Yas
<116>_  How much (USF) was used to improve service ¢overage and how support was used to improve service coverage  |ves
=317>  How much (USF) was used to improve service capachty and how support was used to Improve service capadity  |yge
<118> Provide an explanation of network Improvement targets not met Yes
inthe prior calendar year.

Paga 2
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Fage 3

{200) Service Cutage Reporting {Veicej: .-
Data Callection Form* -+

986/0MB CoritralNo, 3050-081

<01G>  Study Arez Code 442150
<Q15>  Study Area Name TATGM TEL CO
<02(>  Progrem: Year 2016
<Q2(> Contact Name - Perscn USAC should contedt regarding this data Amanda Molina
<35> Cantact Telephone Number- Number of persan identified in data line <030> 9044037533 ext.
<03%> Contact Email Address - Email Address of person identifled In data jine <030>  amolinagrownes.net
220> <a> <kl> <bz> <b3 <hd> <> ferad <> <> <fo <g> <h>
NORS Did This Dutage
Reference | Outage Start | Qutage Start | Outage End | Outage End Numbar of 911 faclitties Service Outage Affect Multiple
Number Date Time Date Time Customars Affacted| Tetal Number of Affected Description {Checit Study Areas Senvice Outage Preventative
Customers {¥es / No) ali that zpaly] {Yes / No} Resolution Procedures

Paga 2
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Pzge 4

<010> Study Area Code 442150

<D1%5>  Study Area Name TATIM TEL £0

<02C> Program Year 2016

<03C>» _ Contact Mame - Person USAC should contact regerding this data Amanda molinpa
<35> Contact Velephone Number - Number of parson identified in data line <030> 3044037533 ext.
<035%> Contact Email Address - Emall Address of person Identiied In dats {ine <030>  amslinagrownes.nec
<7C1> Resideatial Local Service Charge Effective Date 1/1/2013

<703>  Single State-wide Residential Local Service Charge

<T03>

State . Exehange (ILEC} SAL {CETC) Rate Type

Residential Local
Service Rate

State Subscriber Line Charge

State Universz Service Fee

wandatory Extended Area
Service Charge

Tatal per line Rates and Fee:

Seso . aliac

o
@
€1,

Al

o
T3

2

b Page 4
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Fzge 5

0102 Stugy Area Code £ F4BLED

<GlS= Sy Area Name TALUM IEL OO

<U20>  Program Year 2015

<03>  Cortect Name - Persor USAT should cantzct reparding this data Anance Moliza
<035>  Cortast Felephone Number - Number of persss identified jr deta fine <030 SD44DITERY ent.
039> Coftact Ematl Addrase - Emzil Address of person Iden®fied s dats line <0302 anolina@townes nes
=Fil>

e
Broadbend Servies - Usape Allowance
State Regulated Bownload Speed | Broadband Service - | Usage allowsmee | Action Taken \Wwhen
State Exchange {[LEC} Residantial Rate Fres Total Fzte and Fees [Mbpe] Lplaad Spoed [Mbps] iGR] Lmit Reached {sefect }
~2ee-attached
Y

Paga &
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Page b

<010>  Study Area Code 442150
- <D15>  Study Area Name . - TATLM TET, 01 "
<Q20Q>  Program Year 2016
<Q30>  Cortact Name - Person USAC should cantact regarding this data Rmanda Moline
<035 Contact Telephane Number - Number of persan identtfied in data line <030»> 9044037533 ext.
<039> Cortact Emaif Address - Email Address of person idertifled in data line <030>  amolinzetownes.net
<B10> Repurt'm § Carrier Tatun Telephone Company
<811> Helding Company Townes Talecowmusications, Ind.
<8l2> Opersting Company Tatym Telephone Cowmpany
<813

Affillates . SAC

Dolng Business As Company or Brand Deslgnation

-- See attached worksh

el —

Paget
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Page 7

010>  Study Area Code 442150
<015> Study Arag Mamse TATTM TEL 0O o
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this date Aoenda Molina
<025> Contact Telephone Number - Number of person identified in dats Fne <030> 9044237 FIT et
<035> Contact Email Address - Email Address of person identified in datz line <030  asolinestowmes.zet
910> Tribwl Land(s) on which ETC Serves
Tribzl Government Engagement Qoligation

<920>

fyeur campany serves Tribal lands, plesse salect [Yes,No, NA) for ezch these boxes

to conflrm the status described on the attached document(s), on line 920,
dermenstrates cogrdination with the Tribal government pursuant ta

§ 54.313{e}(9]} Inciudes:

<921» Needs assessment and deployment planning with a focus on Tribal
community anchar instibrions.

<922> tFeasibility and sustzinability planning;

<923>  Marketing services in a colturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Comoliance with Land Use permiting requirements

<928> Compiiance with Facllities Siting rules

<927>  Compliance with Environmental Review processes

<928> Compllance with Cultural Preservation raview processes

<529 Com piié-m ce with Tribal Business and Licensing requirements.

Mime of Attached Documant

Salpet
Yes orNear
Not Appilcable

Page 7
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Page 8

<010> Study Ares Code 442150

<015>  Study Area Name . . TAFUE TEL GO

<0z0> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data amanda Moline

<35> (ontact Telephone Number - Number of person identified in data (ine <030> 9044027533 exx.

<039> Contact Email Address - Email Address of person identified in data line <030>  agolinastowned.net
<{120> Please confirm whether terrestrial backhaul options exist within the supported area

pursuant to § 54.313(g) (Yes, No).
<1130 Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reparting carrier offers dreadband sarvice of at least 1 Mbps downstream and 258 kbps

upstream within the supported area pursuant to § 54.313(g).

Page &
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Page 9

<(Q10>

Study Area Code

4£21540

<15>  Study Areg Name TATOM TEL CO
<Q20> Program Year 201€
<030> Contact Name - Person USAC should contact regarding this data TR, M
<035> {ontact Telephone Number - Number of person idenfified in data line <030> 3044037533 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>  nolinaetownes. et

' 542130ex1210 . pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  linkto Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
aor the website fstad, on line 1220, contains the requirad information pursuant to

§54,422(a}(Z} annual reporting for ETCs receiving low-incame support, carrers must
annually repart:

«1221>

<1222>

<1223>

informaticn describing the terms and conditions of any voice A
telephony service plans offered to Lifeline subscribars,

Detalls on the number of minutes provided as part of the plan,

Additional charges for toll calis, and rates for each such plan.

Page 8
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Page 10

<010>  Study Area Code

<015>  Study Area Hame TR

<020> Program Year ) . TATI ZEL TU G -
<030> Contac Name - Persan USAC should contact regarding this dats DIk

<035>  Lentact Telephone Number - Number of persen identified in data line <03C> — RESHAN T TR

<039> Contact Emall Address - Emall Address of person identified in data iine<020> -~~~

Mo LAE L OWaEE . OBt

A e i s o . - - =

i U T it AN L RSB i 8 Eias L

Select the appropriate responsas below (Yes, No, Not Applicable) ta nate tompliance as a recipient of Incremental Connect America Phase | support, frozen High Cost suppart, High Cost support te offset access charge reductions, and
Connect America Phase [ support as set forth in 47 CFR § 54.313(b),(c],(d),{e). The infarmation reparted on this form and in the documents attached below is accurate,

<2010>
<201ia>

<2011b>

<2017>
<2013>
<2014>
<2015>

<2018>

<2017>
<2018>
<2019>
<2020

incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313{b}{1)i}
3rd Year Certification {47 CFR § 54.313{b}{1)i}

Attachment (47 CFR § 54.313(b)(11i}

Mame of Attached Dacurnent(s) Listing Required information
Price Cap Carrler Recgiving Frezen Support Certification {47 CFR § 54.312(a)}

2013 Frozen Suppert Calculation {47 CFR § 54.313(c)(1)} |

2014 Frozen Support Calculation {47 CFR § 54.313(c)2}}

2015 Frozen Suppart Calculation (47 CFR § 54.313(c}(3)} f

2016 and future Frozen Support Caleulation {47 CFR § 54.313(c}{4]} !———'-'—‘——"""]
Price Cap Carcier Connect America [CC Support {47 CFR § 54.313{d)}

Certification Support Used to Build Broadband L B

Connect America Phase |l Reporting {47 CFR § 54.313{e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification

Interim Progress Certification L 1
Please check the box to confirm that the attached documerit(s), on line 2021,contains the required information | |
pursuant to § 54.313 {e)(3)(i1), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community ancher institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Cemmunity Ancher Institutions

Name of Altachad acument|s) BSUng Required INTormation

Page 10
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010> Study Area Code 642350
«<015>  Study Area Name TATUM TEL OO
<020>  Prog-am Yewr 2016
<C30> Contact Name - Person USAT should contact regarding this dats 2manda ¥ollos
<035> Contact Telephone Number - Number of person i d In data line <030> 9044037533 ext
<3%> Contact Email Address - Emall Address of person‘identified in data line <630> !ml;z‘ta SW net
[ S A el £

CHECK the hoxes below tg nan mmpiiln:e. an K fiva year service qualfty plan (pmsuant ta &7 csa § 54.202(a)) and far privately heid mmers, ensuring :amplT:n:ewhh The financhal nepaning requirements set forth in 47

(3010}

(3011}

442150t%3013.p4E
(3012} Community Ancher Instrartions 47 TFR § 543131011
Narme of 8 [ Lisdng Aequired informati
{3013}  Is vour company a Privataly Held ROR Carrer {47 CFR & 54.313(){2)} (ves/No)
(3014)  if yes, does your company file the RUS annual ceport (Yes/Na)
Please check these boxes to confirm that the stteched document(s), on [ne 3017, contains the required information pursuant to § 54.313{0)(2) compliance requires:
(3015) Electrenic copy of their anaual RUS reperts (Cpurating Report for ; {m
Talecommunications Sarvowers) .
(3016} Document(s) for Balance Sheet, income Statement and Statement of Cash Flows -
{3017) I theresponse ls yes on line 3014, attach your company's RUS annual
repart and all required documentation
Name of Attached Document Listing Required informasion
{3018)  If the responsé i ho ot line 3014, Is your company audjted? (Yes/No} Q@
If the esponse Is yes an line 3018, plzase check the boxes below to
confirm your submission, on line 3026 pursuant to § 54,313(f)(2), contains
{8018}  Frther a copy of their zudited financial statement; or {2} a finsncial report in 2 format camparable 1o RUS Operating Report far Teletemmunications D
(3020] Occument(s) for Balance Sheet, Incoms Stetement and Statement of Cash Flows m
(3021} WManagement lstter and sudit apinion ssued by the independent certfied public accauntant that performed the company’s financial audi D
H the response is no on iine 3018, please check tha boxes hefow
to confirm wursubmlsslm an line 3025 pursuant to §54.313(f)(2),
conmaias
{3922) Copy of their finandal statament which has been subject to review by an
independert cartified publie accoumzim or 2) a finandal rapertin a
format comparable to RUS Operating Report for Telecommunications
BoTowers, m
{3023]) Underying information subjected to a review by an indegendent certified
public accountant
(3024)  Undarlying information subjected to an officer certfleation.
(3025) Dotument(s) for Balance Shaet, Income Statement and Stat of Cash Flows
442150t%3026.pdE
(3025) Attach the worksheet listing required information

<Fa § 54.313{f)[2]. { further cartfy that the informatien reported an this form and in th hed below is
4@21s0tx3010.pdf
Progress Report on 5 Year #lan
Milestone Cartification [47 CTR § 54.313(1)(1)(H)
MName of Attacked D it Listing Required Inf i
Pleasa check Lhis box o confirm that the atlached document{s), on line 3012 conizins Lhe raquired information pursuant to

§ 54313 (1)(1)(7), tha carrer shall provide the number, names, and addresses of community anchor instfiutions 1o which began
providing access to broadband servics in the preceding calendar year.

Nama of Attached Documart Listing Resuired infermation

= Page 11
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<010> _ Study Ares Coda

442130
<015»  Study Area Name TATIM_TRL SC
020> Program Year 20le
<030> _ Contact Name - Persan USAC should contaet regarding this data Amenda Molina

<035> Contact Telept Number - Number of parson identified in data line <030>

039> Contaet Emall Address - Emall Address of petson identified in duta Hne <030>

9044037533 ext,

amolinagrownes nat :

AR Eat R

FInantial Data Sumemary

(3027) Revenue

NGRS

(3028} Operating Expenses

(3029} Net income

{3030} Telephone Plant in Servica[TPIS)

(3031) Total Assets
{3032) Total Debt
{3033) Total Equity
(3034). Dividends

Name of Attached Document Listing Required Information

RSt

Page 12
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Page 13

<0i0>  Study Area Corde 442150

<0iS>  Study Area Name . TAIOM TEL CQ
<f20>  Program Year 2016

<330>  Contact Neme - Parsonh USAC should contact regarding this data Amanda Malina
<035> Contact Tefephone Number - Number of person identified In data ling <G30> 99440317533 ext,
<039>  Contast Emall Address - Emall Address of person identified In dats fine <080

amolina@townes net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS GWN BEHALF:

Cartification of Dfficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Reclplents

[ certify that 1 am an afficer of the reparting carrler; my responsibilltes Include ensuring the accuracy of the annual raporting requirements for universal service support
reciplents; and, to the best of my knowledge, the Infermation reported on this form and in any attachments Is accurate,

Name of Reporting Carrler;

TATUN TEL 0O

Slgnature of Authorized Dfficers

CERTIFIED QNLINE

Date 0OBf20/2018

Printad name of Authorized Offtce;

Deborah Nobles

ITitle or position of Authorized Officer: YP of Regulatory Affairs

Telephone number of Authorzed Dfficer; 043530029 ext,

Study hrea Code of leporting Carier;

442150

Fling Due Date for this form:

o¢fal/zols

Porsons wililully maklhg falre tiasersents an this fenm cah be punished by firne or forfetute Undar the Communicatlans Atl of 1934, 47 U.5.C, §5 502, S03{b), of fine or Irnprlsunmant

under Ttz 18 of the United Siotes Code, IBUSC, § 1001,

REDACTED - FOR PUBLIC INSPECTION
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Page 14

<0f0>  Study Area Cade 442150

<015>_ Study Ared Name
<020>  Program Yeer
<30>  Contact Name - Parson USAC should contact sugeding this data Amanda Molina

TATOM TEL CO

2016

035>  Contact Telephene Number - Number of person identified in data line <030>  $044037533 axt.

<039>  Contact Emali Address - Einall Address of persop identHied In data fine <030 azmolinagtownes . nat

TQ BE COMPLETED I;Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNLIAL REPORTS ON THE CARRIER'S BEHALF:

Certifleation of Officer to Authorlze an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent| I8 authorized to stibmit the information reported on hehalf of the reporiing carrler. )
alsa cartify thal I am an efficor of 1he reponiing carrer; niy responsibilities Incfude ensuring the accuracy of Ihe arnual data reporting requirements provided o the atthordzed
agent; and, to the bast of iy knowfedyge, the reports and dats provlded to the authorized agenl is accurafe.

Narme of Authorized Agent:
Name of Reporting Carrier:

{Signature of Authorlzed Offlcen: Date;

Printed name of Authorled Officert

71tle of position of Authorlzed Offlcer

[reiephone aumber of Autherized Cificer:

Study Area Code of Reporting Carrier; Filing Bue Dete for this form;

Parsons willfully making false statements oh this fori ¢an be punishad by fine or farfelure under the Communlcations Act of 1934, 47 U.S.C. §% 557, 503{b}, or flne or Imprsonment
under Title 18 of the United States Code, 18 U.5,C. § 1001

TO BE COMPLETEDR 8Y THE AUTHORIZED AGENT:

Certlfication of Agent Authorized to File Annval Reports fur CAF or LI Recipfents on Behalf of Reparting Carrier

1, as agent for the reporting carrler, certify that [ am authorized to submit the arnwal reparts for universal service suppart redpionts on behalf of the repurting carrler; | have provided
the data reparted herelr based on data provided by the reportlng carrier; and, to the hest of my knowledge, the Information repostad heraln |s aceurate, '

Name of Reporting Carrder:

Name of Authorized Agent or Employee of Agent:

Slgnature of Authorized Agent or Employes of Agent:

Printed name of Authorized Agent or Emnployee of Agent;

Title o;' position of Autharized Agent or Employee of Agent
Telephonre number of Authorized Agent or Einplbyee of Agent:

Datal

Study Area Code of Reporting Carrier: Flting Dite Date for this form:!
Parsons willfully making false stabements on this form can be punished by line or forfzjtura under the Communications Act of 1534, 47 U.S.C, 5§ 503, 503(h), of fihe or Thiprlsohment under Titk
14 of the Unitud States Cada, 18 U.3.C. § 1001, |
Pags 14
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Attachments
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LINE 112: PROGRESS REPORT
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Carrier Name: Tatum Telephone Company

Carrier SPIN: 143002456

Carrier SAC; 442150

Operating State: Texas

[.ing 510; Service Quality Standards and Consumer Protection Rules Compliance for

voice and broadband services

Tatumn Telephone Company (“Tatum” or “the Company”) complies with the following Texas
rules in Administrative Code (“TAC”), Title 16, Part II, Chapter 26 — Substantive Rules
Applicable to Telecommunications Service Providers:

Subchapter B. — Customer Service and Protection §26.21- §26.37
Subchapter C. - [nfrastructure and Reliability §26.51- §26.57
Sabchapter F. — Regulation of Telecommunications Service §26.121 - §26.134

Quarterly Service Quality Reports arc submitted by the Company to the Texas Public Utility
Commission (“TPUC?) in accordance with Subchapter D §26.81, The reports show that Tatum -
has achieved the service objectives and performance benchmarks established by the TPUC.

Tatum complies with the following federal consumer protection rules and reguiations:

FCC 47 C.F.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI™)
FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U. S Choy
§§1681, ef seq.) and the Truth in Lending Act (15 U.S.C. §81601, et s2q.)

The Company has a CPNI Policy Manual detailing and enforcing the requitements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultanis regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNT; (3)
supervises the vse, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing-campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program”) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilitics with respect to the Program; and
responding te employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of

REDACTED - FOR PUBLIC INSPECTION
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the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reporls any significant incidents involving identity theft and the Company’s response
16 such incidents; and provides recommendations 1o the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and uypdates to
the Program.

The Company is subject to consumer protection obligations for broadband services under federal
law. These obligations include, but arc not limited to, the following: public disclosure of
accurate mformation regarding network management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for

* consumers to meke informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internct offerings as specified in
F.C.C. 47 C.F.R. Part 8 §8.3. '

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC ENSPECTIQN

Carrier Name: Tatum Telephone Company

Carrier SPIN: 143002456

Carrier SAC: 442150

Operating State: Texas

Line 610: Functionality in Emergency Situations for veice and broadband services

Tatum Telephone Company (“Tatum” or “the Company™) has an Emergency Operations Plan
(“BOP” or “the Plan”} in accordance with Substantive Rule §26.51(b) of the Texas Public Utility
Comitnission’s rules applicable to {elecommiunications providers, that addresses the requircments
for continuity of service and systematic restoration of service after loss of service due to an
emergency. The EOP is administered and maintained by a member of senior management of the
parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each
applicable section is accurate and any changes or updates to the Plan are made on a timely basis,

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation,
Specific supervisory personne! receive additional intense instructions regarding special areas of
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run
through an emergency scenario, activating the emergency response and service restoration plan,

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume controt
of restoration of service efforts,

An cmergency control center is established at the Company’s business office, which is cquipped
with a back-up powér generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a confrel center may be established
at the site of'the event, :

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refieled every few hours.

The Company’s standby generators and battery back-up support both voice and broadband
network equipment should an emergency situation occur.

REDACTED - FOR PUBLIC INSPECTION
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<010

Stidy Area Code

£4715%

<7152  Study Araa Name TATIM TEL 70
<JI0»  Program Yesr 2015
50> Comact Mame - Persor USAC should contact regarding this data Ananda ¥okiza

<035

Contact Telephone Number - Number of person identified in daia live <030

S0440ITRIA @axl .

<030

Contact Emall Address - Email Address of person ldantified in data line <030

<FE>
Earlaris

<73

Residential Local Service Charge Effectiva Date
Single Srate-wide Rasiderizl Local Sarvice Charge

17172015

State Exchange (ILEC}

Residertial Loca|
Service Rate

aroiinaftavnes, nex

Stxte Subscriber Line Chargs

State Unlversal Service Fea

Mandztory Extanded Area
Service Chargs

Tatal per line Rates and

i Tatum

1z.8%

oc.0

0. 533

3.5

16.£8
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<010>  StudyAres Code © : 442350 E !
<Qi5> StudyAres Name TATUM TEL 00

030> Program Year ' 2016

<030 Contact Narre- Person USAS shauld contact regarding this duts Angndn Molin

(35> Contact 'slephane Nurmber - Mumber of person Gentifed in data line <030
<038>  Contact Emall Address - Emall Address of person iderti®ed in gatz line <030 amolinaftouias nee

BNLLUETEID awr.

Broadband Service - Brosdband Sendce | Usege Allowance | Usage Aliowance

s ;
swce | Exshange {ILEC) Re::::tial s:::: Raguisted ::;BF::;“ esndSpeed [{sinad Soeed tWt41G8) Action Taken
[P} When Limit Reached {selazt}
X A Gk o0 as.0 a.748 2.456 9235931 Ber e e timia ooy
T A1l 54.0 s 54.0 a0 0,512 559999, Othar, No Gasge Limiraricoms
% ALL FE o s0.0 2.0 1.4 HdagR.d Crhewr, o Usage Limitatiens
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<Q10>  Study Ared Code 44215¢

<0i5>» Study Area Nams - £ TATUM TEL Co °
<(20> Program Year 201§

<030> Contact Name - Person USAC should contact regarding this data Ararda Molina
<035>  Contact Telephone Number - Number of person identified in data lins <030> 8044037533 axc.
<039>  Contact Emall Address - Emali Address of person identified in data line<030>  smolinaducwmes.net
<310» Reporting Carrier Tatum Telephone Cotpany

<81il> Holding Company Townes Teletcamnnications, Inc,

<§12> Operating Company Tatum Telephane Compamy

<813>

Affiliates 5AC Doing Business As Cempary or 8rand Designation
Choctaw Telephone Company 421333 N/A
Electra Telephone Company 442063 N/A
Haxtun Telephone Company 467150 N/A \ P
MoKan Dial, Inc. - Xangas 211807 N/A
MoKan Dial, Inc. - Mimsouri 422807 N/A
Northeast Florids Telephons Company 213335 NEFCOM
Pymatuning Independent Telephone Cowmpany 173200 N/a
Tatum Telephone Compamny 442350 N/B
Walnut Hill Telephcone Company 461725 N/A
MoKan Communications, Inc N/A
NEFCOM Long Distance, Inc. NEFCOM Communications, Inc.
PT Communications N/A

NOILD3dSNI OINdnd J04 - d310vd3y
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Carviet Name: ~ Tatum Telephone Company

Carrier SPIN: 143002456

Carrier SAC; 442150

Operating State; Texas

Line 1210: Terms and Conditions for Lifeline Program Customers

Tatum Telephone Company (“Tatum:™ or “the Company™) complies with the FCC CFR 47
§§54.4, Universal Service Support for Low-Income Customers and the Texas Administrative
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412 - Lifeline Service program. The
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable
retail service offering for which qualifying low-income consumers receive a $9.25 federal
disccunt and a $3.50 state discount on flat rated basic focal telephone service, whether it is
purchased on a stand-alone basis or as part of a bundled service that includes voice and data
services and optional calling features. Lifeline customers are charged a separate charge for toll
calls, but are provided Toll Blocking free of charge il they elect to subscribe to the service. The
Lifeline supported services are as shown below:

[ Tatem

Residence Access Line 12.65
ELCS . ’ 3.50
Federal SL.C o 6.50
Total Monthly Rate ) 22,63

Lifeline Discounts to Total Monthly Rate;

Federal Flat Rate Lifeline Support (9.25)| FCC 497: Lifeline Worksheet
State Lifeliro Support (3.50)| Form RMT-1" TUSF Worksheef
Totat Lifeline Service Monthly Rate {12.75)

Net Monthly Local Service for Lifeline Customer . 9.90

Additional Services:
Toll Blocking is free to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff,
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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Carrier Name; Tatum Telephone Compaﬁy
Carrier SPIN: 143002456

Carrier SAC: 442150

Operating State: Texas

Line 3010: Milestone Certification

Tatum Telephone Company (“Tatum™ or “the Company™), pursuant to, and in accordance with,
F.C.C. 47 C.F.R § 54.202(a) and § 54.313(D)(1)(i), hereby submits this letter of certification that
the Company is taking reasonable steps to provide upon reasonable request broadband service at
actual speeds of at least 4Mbps downstream/T Mbsp upstream, with latency suitable for real-time
applications, including Voice over Internet Protocol, and vsage capacity that is reasonably
comparable to comparable offerings in urban areas, and that requests for such service are met
within a reasonable amount of time,
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Carrier Name: Tatum Telephone Company

Carrier SPIN: 143002456

Carrier SAC: 442150

Operating State; Texas

Line 3012: Data on Community Anchor Institutions

Tatum Telephone Company (“Tatum” or “the Company™), pursuant to, and in accordance with,
E.C.C, 47 C.F.R § 34.313(f}(1)(ii}, hereby submits the number, names, and addresses of
community anchor institutions to which the Company newly began providing access to
broadband service in the preceding calendar year. '

1. Tatum Telephone Company does not have any newly served community anchor
institutions to submit because all community anchor institutions arc already being served.
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LINE 3026: FINANCIAL WORKSHEET
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